JOB TITLE: FOH Team Member

LOCATION: Multiple locations (Alexandria, Herndon, Washington DC)
REPORTS TO: Taproom Supervisor/Manager

POSITION TYPE: Full Time/Part Time

POSITION SUMMARY:

The ideal candidate will be energetic, friendly, motivated, outgoing, and hardworking. They will
have a flexible schedule, a strong love for craft beer, extremely good teamwork skills, and a
desire to continuously grow and learn.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

Know craft beer and Aslin Beer Co. beers inside and out.

Be the front line of customer interaction. Always put the guest first.

Fill and sell growlers, crowlers, cans, and merchandise.

Record drink and food orders accurately and immediately into the POS system.
“‘Run” food orders when necessary, and or assigned to that role for scheduled shift
Accept guest payment, process credit cards charges, and make changes.
Clean bar area and glassware

Clean and reset tables

Clean bathrooms

Maintain cleanliness

Assist in restocking and replenishing of inventory and supplies

Report all equipment and inventory problems to a manager

Complete opening and closing duties.

Additional duties may be assigned as necessary.
During the current climate

e Fill online orders for curbside/delivery and shipping
Drive and deliver beer orders
Work outdoors and serve at our temporary beer gardens
Assist with packaging and labelling if necessary
Increased cleaning and sanitization processes

QUALIFICATION REQUIREMENTS:
To perform this job successfully, an individual must be able to perform each essential duty
satisfactorily. Reasonable accommodations may be made to enable individuals with disabilities

to perform the essential functions.

MATERIALS/MACHINES/EQUIPMENT USED:



e Ability to clean keg lines
e Ability to work a POS system in an efficient manner

IMPORTANT SKILLS AND ABILITIES:

Positive and professional attitude.

Ability to work unsupervised while maintaining safety and quality standards.
Attention to detail.

Ability to manage multiple guests/duties at one time.

Self-motivated with good time management skills.

Ability to work in a diverse team environment.

Ability to effectively communicate with staff throughout the taproom and brewery.
Work off shifts including weekends and holidays.

Complete tasks fully and on time

Be willing to take direction

Work with integrity

PHYSICAL REQUIREMENTS:

To perform this job successfully, an individual must be able to perform each essential duty
satisfactorily. Reasonable accommodations may be made to enable individuals with disabilities
to perform the essential functions.

e Ability to be standing/moving for 8 plus hours

e Ability to liftymove cases

e Ability to liftmove kegs



